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FIGURE 2 

Incoming Call Information Record 15 



Number Dialed 


Preferred 


Originating 


Requester 


Feature Code 


by Requester 


Language Code 


Phone Number 


Service 




Field 


of Requester 


Provider Field 
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CONNECT FIELD 
Sub Table 70 



Unlisted 


Listed 


1 

Unable to 
complete call 


Masked to agent 


Unmasked to agent 



1 



1 



Initiate Call 
without # 
provided 
to caller 



Initiate Call 
with or without # 
provided 
to caller 



1 



1 



Pre-announcement? 
Yes No 



1 



Prepare announcement Message Only? 
& deliver call Yes No 



eOnl 



Connect to 
Voice Mail 
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FIGURE 4 

Closing Prompt Module 27 



Closing Prompt 
Processing Module 
64 



Call Completion Data 

Table 

68 



Override 

Module 

66 
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CALL COMPLETION DATA PACKET 50 



54 Originating Phone Number of Requester Field 

56 Device Identification Information Field 

58 Closing Prompt Code Field 

59 Pre-Announcement Field 



FIGURE 5 
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FIGURE 6 

PAST REQUESTED LISTING TABLE 92 



Requester 
phone number 


Listing 
Requested 


Last Requested 
Time and Date 


Counter 


Category 


Category 
Rank 




Listing A 
Name, Address, 
Phone Number 


mm/dd/yyyy 
hh:mm 


2 


Restaurant 


3 




Listing B 
Name, Address, 
Phone Number 


mm/dd/yyyy 
hh:mm 


3 


Personal 
Contact 


2 




T\i sting C 
Name, Address, 
Phone Number 


mm/dd/yyyy 
hh:mm 


2 


Personal 
Contact 


3 




Listine D 
Name, Address, 
Phone Nimiber 


mm/dd/yyyy 
hh:mm 


5 


Restaurant 


1 




Listing E 
Name, Address, 
Phone Number 


mm/dd/yyyy 

******* J J J J 

hh:mm 


8 


Movies 


2 




Listing F 
Name, Address, 
Phone Number 


mm/dd/yyyy 
hh:mm 


4 


Restaurant 


2 




Listing G 
Name, Address, 
Phone Number 


mm/dd/yyyy 
j j j j 

hh:mm 


6 


Personal 
Contact 


1 




Listing H 
Name, Address, 
Phone Number 


mm/dd/yyyy 
hh:mm 


10 


Movies 


1 




Listing I 
Name, Address, 
Phone Number 


mm/dd/yyyy 
hh:mm 


1 


Restaurant 


4 




Listing J 
Name, Address, 
Phone Number 


mm/dd/yyyy 
hh:mm 


2 


Movies 


3 




Listing K 
Name, Address, 
Phone Number 


mm/dd/yyyy 
hh:mm 


1 


Personal 
Contact 


4 
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FIGURE 6A 



TOP REQUESTED LISTINGS SUB-TABLE 94 



Requester Phone 
Number 






Restaurants 
Rank 


Counter 


Movies 
Rank 


Counter 


Personal 
Contacts 


Counter 


1-800 
Numbers 


Hotels 


1. Listing 1 
D 

Name, 

Address, 

Phone 

-» T 1 

Number 


5 


1. Listing 

XX 

Name, 
Address, 
Phone 
Number 


10 


1. 

Listing G 

Name, 

Address, 

Phone 

iNumoer 


6 


1. 


1. 


2. Listing F 

Name, 

Address, 

Phone 

Number 


4 


2. Listing 
F 

d 

Name, 
Address, 
Phone 
Number 


8 


2. 

Listing B 

Name, 

Address, 

rnone 

Nvimber 


3 


2. 


2. 


3. Listing 
A 

Name, 
Address, 
Phone 
Number 


2 


T latino 1 

J 

Name, 
Address, 
Phone 
Number 


2 


3. 

Listing C 

Name, 

Address, 

Phone 

Number 


2 


3. 


3. 


4. Listing I 

Name, 

Address, 

Phone 

Number 


1 


4. 




4. 




4. 


4. 


5. 




5. 




5: 




5. 


5. 
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( start ) 



USER CALLS 
SYSTEM 2 

r 



100 



102 



MSC 8 OR LEC B\J 
IDENTIFIES CALL 
AND ROUTES TO 
SWITCH 12 



swrrcH 12 

IDENTIFIES CALL 
AND ROUTES TO 
CALL CENTER 16 



CALL CENTER 16l 
ROUTES CALL TO 
OPERATOR 
TERMINAL 20 



3Z 



104 



106 




U*e J on pre Ac 




1 



108 



OPERATOR 
TERMINAL 20 
INITIATES EITHER 
LIST LOOK UP 
OR RETREIVAL OF 
REQUESTED ENTRY 




L;*. , t-i 



T 



CALL IS 
TERMINATED 



110 



CALL MASKING 
FEATURE IS 
ACTIVATED OR 
DEACTIVATED 



112 



CLOSING PROMPT MODULE 27 
SELECTS A CLOSING PROMPT 



114 



OPERATOR TERMINAL 20 
CREATES AND SENDS 
CALL COMPLETION DATA 
PACKET 50 TO SWITCH 12 



I 



SWTICH 12 SELECTS 
CLOSING PROMPT 
FROM CLOSING 
PROMPT STORAGE 
MODULE 13 AND 
OUTBOUND TRUNK 
GROUP FROM 
CALL COMPLETION 
TABLE 17 
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